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Frequently
Asked
Questions K &

Got more questions?
Feel free to contact us for more information.

msa@motorsport.co.za °

LICENCE PURCHASE QUERIES

I can’t log onto my MSA profile to renew my
completion licence, | get a message saying
the password and email don’'t match even
though they are correct, have tried several
times, please advise.

It says “My Credentials don’t match”
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LICENCE PURCHASE QUERIES

| have not received the verification email

from the MSA Online System | can’t remember my password and

clicked “FORGOT PASSWORD"

I accidently used my ID NUMBER
instead of my child/wife how do |
correctit.

I still can’tlog in even though | have
verified my email address.
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LICENCE PURCHASE QUERIES

I can’t go back to upload my medical

report, but | already have my licence Dol need a Stress ECG every year?

Where can | download a copy of
my licence?

Do | have to take your medical insurance?
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LICENCE PURCHASE QUERIES

Can | get a new iRacing code for the

I need to upgrade my licence, T
subscription you gave us last year?

what do 1 do?

I selected Discretionary licence why do |
have to do an exam?.

The class | want to compete in does not
show up under the list of classes when |
purchase my licence.
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CLUB/ASSOCIATION/ASSOCIATE MEMBERSHIP QUERIES

My members/competitors are saying they
did not receive any emails to accept the

nvites WE ARE HERE TO
HELP YOU WITH
YOUR MOTORSPORT
JOURNEY!

My members/competitors are informing me
that they are unable to purchase a licence as
their club application says pending?
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